Professional Standards 
Introduction
The SEN Code of Practice 2001 provides general guidance about the professional standards expected of parent partnership staff. 
This document incorporates existing good practice and reaffirms the standards of conduct and service that can be expected from parent partnership staff It will enable staff to examine and reflect on their professional practice and, from this, to determine priorities for personal and service development. 

There is an expectation that monitoring and support will be provided by the local authority, internal line management and a steering or management group which will also oversee resourcing and staffing levels.

At all times, parent partnership services will have regard to local safeguarding policy and procedures.
Professional Standards for Parent Partnership Staff
1.  Parent partnership staff and volunteers should ensure that parents of children with special educational needs and disabilities have access to confidential, comprehensive and impartial information about SEN. This will include advice and support on the SEN procedures and how children’s needs are met in schools and early years settings.

2. It is vital that parent partnership staff establish, develop and maintain the trust and confidence of both service users and other professionals by acting appropriately at all times. Staff will:
· be honest and trustworthy;

· behave with integrity and propriety;
· communicate in an appropriate, open and accurate way;

· honour work commitments, agreements and arrangements and when this is not possible explain why to service users;

· maintain appropriate professional relationships with colleagues and service users

· comply with health and safety  policies, with particular regard to lone working and home visits
· work  co-operatively and openly with colleagues to ensure positive outcomes for parents and carers using the Service

3. In order to help parents communicate independently and confidently in their discussions with schools, the local authority and other agencies, parent partnership staff will:

· assist parents and carers to understand and exercise their rights, empower them and promote their independence to professionals, schools and others;

· challenge and report discriminatory exploitative or abusive behaviour or practice using established processes and procedures;

· bring to the attention of the appropriate authority any resource or operational difficulty that hinders a service user’s ability to exercise their rights;

· help service users to make complaints, taking complaints seriously, responding appropriately or directing them to the appropriate person; and

· recognise and use the authority given to the parent partnership staff member by a service user in a responsible manner.
4. In supporting parents, parent partnership staff will:

· treat each person as an individual;

· respect, promote and challenge as appropriate the individual wishes and views of parents and carers but at the same time remain impartial;

· maintain the privacy of parents and carers and respect confidentiality of the information given and shared (subject to any concerns regarding safeguarding);

· maintain accurate records using appropriate methods of recording and storing data.
5. With appropriate local authority support, parent partnership staff must be accountable for the quality of the service provided and take responsibility for their actions. Parent partnership staff will:
· keep abreast of any changes in legislation or case law;
· adhere to safe working practices at all times ;

· inform appropriate authorities of difficulties which might affect the ability to    undertake the role of parent partnership effectively and safely;

· seek advice and assistance if an aspect of the work is beyond current experience skill or knowledge, through appropriate supervision; and
· take relevant training to maintain and improve knowledge and skills and contribute to the learning and development of others.
6. Parent partnership staff have a duty to promote equal opportunities and will respect differences in diversity, culture and values. 

Appendix

Functions of Parent Partnership Services
There is a statutory duty placed upon all Local Authorities to make arrangements for the provision of a parent partnership service.

The primary purpose of parent partnership staff is to ensure that parents/carers of children with special educational needs have access to accurate, up to date and impartial information and guidance in relation to special educational needs procedures and how children’s special educational needs and disabilities  are met by early years settings, schools and the local authority.

Parent Partnership Services should provide a menu of flexible services for parents tailored to meet their needs. A key aim should be to empower parents to play an informed and active part in their child’s education. Parent Partnership Services should aim to ensure parents of children with additional needs have access to information, advice and guidance in relation to the special educational needs of their children so they can make appropriate informed decisions. The service should provide advice to the parents of all children with special educational needs and disabilities not only those with statements. 

Parent Partnership Services operate a range of flexible services centred around five core activities. These are:

· working with parents

· information and publicity

· training, advice and support

· networking and collaboration

· helping to inform local policy and practice

Parent Partnership Services provide support which enables parents to: 
i. recognise and fulfil their responsibilities as parents and play an active and valued role in their child’s education
ii. have knowledge of their child’s entitlement within the SEN framework
iii. make their views known about how their child is educated
iv. have ongoing access to information, advice and support about special educational provision and related decision-making processes including disability issues
Parent Partnership Staff offer a range of services that include:

i. impartial advice to all parents of children with special educational needs and disabilities - not only those with a statement
ii. information on the special educational needs processes and procedures
iii. support in preparation for, during and after tribunals and other appeals as required
iv. help with preparing letters or reports as required
v. help in resolving disputes
vi. access to an Independent Parental Supporter when available
vii. links with voluntary or self-help organisations
viii. enabling access to a mediation service
ix. acting as a conduit of feedback to the Local Authority and other statutory bodies to express parental concern and views to inform and shape policy and practice 
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